Talking Points for Solace AI Chatbots
[bookmark: _d2p2bl25g0tc]Core Message
"The chatbot is our new digital ministry assistant. It's a friendly AI tool that helps anyone explore questions of faith, life, and belief 24/7. It's a companion, not a replacement, and a new way for us to extend welcome."
[bookmark: _l35fee949bp]For a Formal Presentation (approx. 5 minutes)
(Opening) "Good morning/afternoon. I'm excited to share with you a new tool that is helping us connect with our community and deepen our faith exploration. This is a digital ministry assistant we've developed in partnership with the Solace."
(What It Is) "Think of the chatbot as a friendly, AI-powered companion. It's trained on a specific, trusted knowledge base, including theology and social statements from our denominational leadership. This ensures that its answers are theologically grounded and relevant to our community."
(How It Works) "The chatbot is available at [ URL ]. It's incredibly easy to use. Visitors can type in questions like, 'Where in the Bible can I find the Sermon on the Mount?' or 'What does the church believe about grace?' and get an immediate, helpful response." 
(Our Purpose) "I want to be very clear: The chatbot is not here to replace the relationships and personal connections that are at the heart of our ministry. Instead, it's a tool to support us. It helps people who might be hesitant to ask questions in person, and it gives our staff and volunteers a quick resource for finding information. It's a way for us to be rooted in our traditions and responsive to a digital world."
(Call to Action) "We're currently in a beta phase, and we'd love for you to try it out. You can find it on our website at at [ URL ]. Please use it, test it, and share your feedback at support@wearesolace.com.”
[bookmark: _ph4tldgh5p42]For Casual Conversation (1-2 minutes)
· "Have you heard about our new AI assistant chatbot? It's a great way to get quick answers about our beliefs."
· "My favorite part is that it's designed to be a companion to our ministry, not a replacement. It just helps us all get answers quickly, especially for those questions people might not feel comfortable asking face-to-face."
· "You should check it out and let us know what you think. Your feedback is really important as we continue to shape it."
[bookmark: _x51ipot4desd]Addressing Common Questions
· "Is this replacing staff?"
· "No, absolutely not. It is a tool to support our staff and volunteers. It's designed to handle common, factual questions, freeing up our people to focus on personal relationships and deeper ministry."
· "Is it always right?"
· "The chatbot is in a beta phase, and it's a learning tool. While it's trained on trusted sources, we always encourage people to use it as a starting point and to consult with pastoral staff for deeper questions."
· "What kind of questions can I ask?"
· "You can ask anything from event details and ministry information to questions about our theology and scripture."
[bookmark: _rkxvk294svtv]Call to Action
· Encourage people to try it: "Go to [ URL ] and ask it a question!"
· Request feedback: "Remember, this is a beta launch, so your feedback is invaluable. Please let us know about your experience."

